Steps to Document a Client as Deceased in Provide Enterprise; PE
Release 3.5 and 4.2

To Document a client as deceased, follow the steps below:

1) Open the Client Profile.
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2) Click on the button.
3) Find the field "Death Date", circled in the figure below and enter the date of death.

Client Profile : Pretend Client []
ACCESS Network Inc. -Case Management : CH=GwenB ampfield Wright/0U=ANETA=5CGE0Y
[09/16/2003]

Frofile l.ﬁ.ddress] Household | Mail | Phone | Dema | Education | Finances | Medical | Insurance | Benefits |
M ame Last = 2
Mame First *|Pretend
M ame Middle |
Al |
Gender * Male j
55N 222-33-4444
Birth Date *wWednesday July 14, 1999 —
LRM PECIOM 499
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4) After you have entered the "Death Date", you will see two additional fields appear (seen below):

!
Death Date ‘Wednesday November 19, 2008 =
eath Cause

Death Place
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5) Enter the Death Cause and Death Place.

Cloze

6) Click the button to save the client profile and back out of the file.




